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General Safety, Handling & Storage Principles applied to all products. 

 
 
1. Hazards identification: 
When used properly, the product is safe and tolerable in accordance with the legal provisions (Article 3 of the EU Cosmetics 
Regulation).  
The following information applies to inadvertent misuse or accidents as well as possible commercial uses. 
Irritating to eyes and skin;  
Products may trigger an allergic reaction. 
 
 
2. First aid measures in the event of: 
–contact with eyes: rinse thoroughly with plenty of lukewarm water immediately (remove contact lenses first); then consult a 
doctor (ophthalmologist) without delay. 
–ingestion of larger amounts: do not induce vomiting. Rinse out mouth and drink about one to two 
glasses of water. Where appropriate, consult competent Poison Control Centre or doctor. 
–contact with skin: immediately wash off with water and soap; skincare. If skin irritation occurs, consult doctor. 
 
When consulting a doctor or a Poison Control Centre always have packaging or label and possibly package insert available. 
 
 
3. Fire fighting measures: 
All common extinguishing agents are suitable. 
 

 
4. Accidental release measures & disposal considerations: 
In the event of spillage/leakage: mop up main volume with cloths; when larger amounts are involved, dispose of cloths or 
mopping up material by controlled disposal. Remove rest with water and common cleaning agent. Wear suitable protective 
gloves (see 5.) 
Packaging should be recycled after residual emptying. Filled, unused packages must be disposed of separately in 
accordance with the waste management directives of the municipality. 
 
 
5. Handling and storage: 
Must be used in accordance with manufacturer's instructions, wear gloves (single-use gloves in accordance with DIN EN 
374 of PVC or nitrile).  
Avoid contact with textiles.  
Observe any warnings on packaging. 
Avoid contact with eyes or facial skin. 
Reseal container after use. Use immediately after mixing with oxidising agent.  
Dispose of any left-over application mixture after completion of colour treatment. 
Store in a cool and dry place (not above room temperature). 
 
 
6. Other information 
Refer to conditions of use and any warnings on the product or packaging. 
For consultation in the event of poisoning, the Poison Control Centres have additional details about the individual 
products. When consulting a Poison Control Centre always keep packaging or label and possibly package insert available. 
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Product Information 

No. 1 Relaxing Solution 

  

Product identifier/Trade Name: No. 1 Relaxing Solution 
Intended Purpose: The product is considered as a "Brow & EyeLash lifting cream". 

It is intended to be use for eyelashes lifting treatment for 
eyelashes and for professional use only.  
For external application only. 

Appearance, colour and texture: Semi-solid,light pink mixture as a cream. 

Ingredients: Aqua, Ethanolamine thioglycolate, Ethanolamine, Urea, Cetyl 
Alcohol, Glycerin, Niacinamide, Glyceryl Stearate, Theobroma 
Cacao Seed Butter, Hydrolyzed Silk, Phenoxyethanol, Peg-100 
Stearate, Parfum, Biotin, Ethylhexylglycerin  

Specifications:  
pH: 

9-9.5 (@ 25’C) 
 

Specifications: 
 Viscosity: 

16500 - 18000 cps (TBAR B @10 rpm) 

Product description: Lamination Lifting Cream in sachets. 
Testing: 

 
No animal testing, manufactured in accordance with GMP. 

Stability data:  
 

Where to be found:  

Marked with 12M  
Minimum durability after first opening: For Immediate Use  
 

 
Batch code Location:  
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Product Information  

No.2 The Laminate 

 
 

Product identifier/Trade Name: No.2 The Laminate 
Intended Purpose: The product is considered as a " Brow & EyeLash neutralising 

Product". Its purpose is to neutralise the effect of eye lash 
curling cream from alkaline condition and for professional use 
only.  
For external application only. 

Appearance, colour and texture: Lemon Coloured Lotion 

Ingredients: Aqua, Sodium Bromate, Urea, Calcium Sodium Borosilicate 
,Glycerin, Theobroma Cacao Seed Butter, Panthenol, Glyceryl 
Stearate, Glycyrrhiza Glabra Root Extract, Equisetum Arvense 
Extract, Xanthan Gum, Phenoxyethanol, Peg-100 Stearate, 
Parfum, Ethylhexylglycerin, Citric Acid, EDTA, Sodium 
Hyaluronate  

Specifications:  
pH: 

6-6.5 (@ 25’C) 
 

Specifications: 
 Viscosity: 

16500 - 18000 cps (TBAR B @10 rpm) 

Product description: Lamination Neutralising Lotion in sachets. 
Testing: No animal testing, manufactured in accordance with GMP. 

Stability data:  
 

Where to be found: 

Marked with 12M  
Minimum durability after first opening: For Immediate Use 
 

 
Batch code Location:  
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Product Information  

No. 3 Nourishing Elixir 

 

 

Product identifier/Trade Name: No. 3 Nourishing Elixir 
Intended Purpose: The product is considered as a " Brow & EyeLash; Leave on 

Product". Its purpose is to moisturise the lashes after 
treatment. For external application only. 

Appearance, colour and texture: Clear Viscous Liquid 

Ingredients: Aqua, Glycerin, Panthenol, Xanthan Gum, Hydrolysed Silk, 
Phenoxyethanol, Aloe Barbadensis Leaf Juice Powder, 
Ethylhexylgycerin, Sodium Hyaluronate, Althaea Officinalis 
Leaf/Root Extract, Arnica Montana Extract, Prunus Armeniaca 
Fruit Extract, Rosmarinus Officinalis Leaf Extract, 
Chamomilla Recutita Flower Extract, Potassium Sorbate, 
Sodium Benzoate, Citric Acid  

Specifications:  
pH: 

5-6.0 (@ 25’C) 
 

Specifications: 
 Viscosity: 

250-700 (TBAR B @10 rpm) 

Product description: Lamination Moisturising Serum in sachets. 
Testing: No animal testing, manufactured in accordance with GMP. 

Stability data:  
 

Where to be found: 

Marked with 12M  
Minimum durability after first opening: For Immediate Use 
 

 
Batch code Location:  
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Product Information  

Brow & Lash Bonding Serum 
  

 

 

 

 

 

 

 

 

Product identifier/Trade Name: Brow & Lash Bonding Serum 
 

Intended Purpose: The product is considered as a GLUE. A mixture. 
For external application only. 

Appearance, colour and texture: Clear Viscous Liquid 

Product description: Lamination Moisturising Serum in sachets. 
Testing: No animal testing, manufactured in accordance with GMP. 

Stability data:  
 

Where to be found: 

Marked with 12M  
Minimum durability after first opening: 12 months  
 

MSDS 
1. Hazard Identification: Inhalation : Vapor can cause headache, Nausea and irritation 

of the nose, throat and lungs. 
- Skin Contact : Slightly irritating to the skin. 
- Ingestion : May cause pain, nausea and vomiting. 
- Eye Contact : Contant with vapor or liquid may irritate the 
eye. 

2. Ingredients: Aqua (Water), Polyvinyl Alcohol, Phenoxyethanol, 
Ethylhexylglycerin, Peg-40 Hydrogenated, Caster oil, Glycerin.  
 

 3. Hazardous ingredients : This product does not contain substances to be mentioned 
according to EU Regulation No 1907/2006 (REACH), annex II. 

4. Accidental Release Measures: Absorb small quantities on inert absorbent (e,g,sand) and 
scoop into settle container. 
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    Product Information  

Brow & Lash Bonding Serum 
Cont'd. 

4a. First Aid Measures: Eye Contact-Immediately flush eyes with running water for at 
least 15 minutes. If redness, itching or a burning sensation 
develops, see a physician. 
Skin Contact-Remove contaminated clothing/shoes and wipe 
off excess from skin. Wash exposed area with soap and water 
 
Inhalation-Remove victim to fresh air and provide oxygen if 
breathing is difficult. Give artificial respiration if not breathing. 
Get medical attention immediately. 
 
Ingestion- Get medical attention immediately. 

5. Dangerous Decomposition 
Products 

Thermal decomposition may produce carbon monxide, acrid 
fumes, and nitrogen oxides. 

6. Exposure Controls /  
Personal Protection: 

Respiratory - Ensure adequate ventilation if spraying. 
 
Eye Protection - Wear safety glasses. 
 
Skin Protection - Wear neoprene gloves. 

7. Physical & Chemical 
Properties: 

Boling Point: 

 

Boling Point: 100'C 
Flash Point: > 87'C 

Specifications:  
pH: 

8.0 (@ 25’C) 
 

Specifications: 
 Viscosity: 

3000-700 mPa.s 

8. Hazardous Decomposition 
Products: 

Thermal decomposition may yield acrylic monomer, carbon 
monoxide and carbon dioxide. 
Unidentified organic compounds in fumes and smoke may be 
formed during combustion. 

9. Additional Regulatory 
Information: 

 

Safety Phrases : 37 
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Cont.d 
 

Applicable to ALL Products  
 

Storage conditions:  Store in a dry place not above room temperature.  
Particular precautions according to 

EU Cosmetics Regulations:  
For professional use only. 
Read label before use. Read and follow instructions 
Keep out of reach of children. 
Wear protective gloves. 
This product can cause severe allergic reactions. 
This product is not intended for use on persons under the age 
of 16. 
Eyelashes shall not be coloured if the consumer: 
   -has a rash on the face or sensitive, irritated and damaged 
scalp, 
   -has experienced any prior reaction after colouring hair or 
eyelashes. 
Dispose of contents and container in accordance with all local, 
regional, national and international regulations. 

Additional information:  The product may cause an allergic reaction. 
We recommend an allergy test (Patch test) 
48-72 hours before the first application as 
well as after periods without tinting.  
 

Disclaimer: For cosmetic products no Safety Data 
Sheets (MSDS) are required by European 
(EC) law.  
This document is not a Safety Data Sheet 
(MSDS) in the sense of European (EC) 
chemicals legislation.  
It is given voluntarily and only for 
information of customers.  
We will take no liability for any 
consequences of improper use or misuse of 
our products. 
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Application Procedure: 
Before any 

application:: 
• Complete client consultation sheet 

Prep: • Position client comfortably 
Prep: • Protect client's hair with a head band or mop cap and drape a towel or bed roll 

over the client's upper body to protect clothing 
Prep: • Take a before photograph 
Prep: • Sanitise your hands 

Important Prep: • Before opening sachet; Sachets to be gently massaged before opening and to 
be decanted into glue ring before use. 

Note: The treatment time varies depending on the individual client's brows. 
Prep: • Remove any traces of make up using an oil free make up remover and a clean 

cotton pad, place cotton pad in bin  
Prep: • Comb through the brows using a disposable mascara wand, put the mascara 

wand to the side for later in the treatment 
Application: • Apply a thin coat of bonder slowly and carefully straighten the hair, setting the 

hair in the right direction and shape with the mascara brush. Ensure sparse areas are 
covered, curly hairs are straightened, and brow hair is in the right direction to add 
shape and definition to the brows  

Application: • Apply a thin coat of no 1 to the brow hair, make sure you are applying closer to 
the roots if you want the hair to be set in the right direction after procedure, or to the 
entire hair if you want to soften thick hair and straighten curly strands. Leave on for 
appropriate time, depending on the thickness and density of the hair. 

Processing time: • Very fine brows 3-4 minutes 
Processing time: • Fine or tinted brows 4-5 minutes 
Processing time: • Natural healthy brows 5-6 minutes 
Processing time: • Course healthy brows 6-7 minutes 

Removal: • Remove using a clean cotton bud, place used cotton bud in bin 
STEP 2 - • Apply a small amount of Neutralising lotion to where the step 1 was applied 

using a micro-applicator 
Processing time: • Very fine, fine and tinted brows 5 minutes 
Processing time: • Natural healthy and course healthy brows 6 minutes 

Removal: • Remove using a clean cotton bud, place used cotton bud in bin 
 • Comb brow carefully with a brow brush, following its shape and hair growth. 

 
OPTIONAL 

COLOUR BOOST 
AND WAX 

• Prepare chosen colour of tint and apply using a tint brush. 

Removal: • Remove tint after 1-3 minutes using a clean cotton bud, place used cotton bud 
in bin, wax eyebrows to desired shape. 
 

STEP 3 - • Apply moisturising serum over the brows using a micro-applicator 
 • Take an after photograph. 

 
Aftercare: • Explain aftercare to client and give them a printed copy to take away along with 

a mascara wand. 
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Beneficial Ingredients 

 Lash/Brow Lifting Cream – Step 1  
 

Urea is an Active Penetration Enhancer which enables deeper penetration of Biotin, 
Hydrolised Silk and Vitamin B3 into the hair follicles strengthening, and conditioning 
the lashes whilst also creating the ultimate lash lifting treatment.  
 

Cocoa Butter this helps to moisturise and give your lashes a silky shine 
Biotin is known to strengthen the keratin bonds within the hair follicles, strengthening the 

lashes and enhances hair elasticity which enhances the lash lift.  
 

Hydrolised Silk Silk is a protein derivative that is highly hygroscopic with an enhanced moisture 
binding ability. Free amino acids are known to penetrate the upper layers of the skin 
as well as through the hair cuticle into the hair shaft. This action draws moisture into 
these areas improving skin and lash hydration.  
 

Vitamin B3 is known to stimulate hair growth and has been included in the formula to aid lash 
growth and provide fuller lashes. 

  
 Lash/Brow Neutralising Cream - Step 2  

 
Hyaluronic Acid is well known for its moisturising and smoothing properties included in the formulation 

to moisturise and condition the lashes. 
Glass Microbeads promote optical blurring effect. They have also been included in  

the formulation to separate lashes after application. The microspheres enable a ball 
bearing effect creating less friction between lashes. 

Panthenol penetrates the cortex of the hair shaft within the lashes which can help repair damage 
caused by perming and colouring and is also known to slow down the hair aging 
process which can be caused by repeated grooming. 

Liquorice and 
Horsetail Extracts 

to aid lash growth. 

  
 Moisturising Serum – Step 3 

 
Marshmallow 

Extract 
helps to detangle the lashes helping them to spread more evenly.  
 

Aloe Vera to condition the lashes and skin which promotes smoothness and shine.  
 

Rosemary have anti-inflammatory benefits and help soothe the skin. 
 

Amica Montana have anti-inflammatory benefits and help soothe the skin. 
 

Apricot Extracts have anti-inflammatory benefits and help soothe the skin. 
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Medical Conditions Affecting  Suitability For Treatment  
  

Herpes simplex/eye infections/ 
folliculitis 

Not suitable for treatment whilst infected  

Psoriasis/Eczema  Not suitable for treatment if in the treatment area  
Conjunctivitis  Not suitable for treatment whilst infected  

Alopecia  Not suitable for treatment. 
Pregnant or breastfeeding  There is no evidence based research to confirm if certain products 

could affect an expectant mother or baby therefore not 
recommended for pregnant women as a safety precaution.  

Recent Lasik Surgery.  Must wait 6 weeks after the 2nd procedure.  
Folliculitis  Must wait 4 weeks after 2nd procedure. 

Recent Permanent Make up - Must 
wait 4 weeks after 2nd procedure. 

Recent Permanent Make up - Must wait 4 weeks after 2nd 
procedure. 

Sunburn  Not suitable for treatment. 
Very sensitive skin  Not suitable for treatment. 

Clients who have cuts, abrasions, 
inflammation or swelling in the 

treatment area  

Not suitable for treatment.  

Clients have experienced a positive 
reaction to the patch test. 

Not suitable for treatment. 

Cancer -  The brows need some extra TLC and babying during chemo and 
the recovery period, which varies from client to client. It's important 
not to put any extra stress on lashes. It's best to refrain from 
treatment during chemotherapy, and several months after the 
clients last treatment, as the lashes are still susceptible to the 
effects of the drugs. Ideally, you'll want to wait until the natural 
lashes are less fragile. A letter from GP stating the client is suitable 
for treatment must be obtained and kept with their records. Under 
the influence of alcohol or drugs 

 
 
Legal Disclaimer 
The information contained herein is accurate to the best of our knowledge. However, It is meant to describe safety 
requirements of our products, thus this shall not constitute a guarantee for any specific product features and shall not 
establish a legally valid contractual relationship. No warranty is expressed or made as to this document's accuracy, 
reliability or completeness. User has the sole responsibility to determine the suitability of the materials for any use 
and the manner of use contemplated. 
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GMP Certificate 2021 . 
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